LCC INTERNATIONAL UNIVERSITY
ACT 2009 PREMIUM – ONLINE TUTORIAL/TRAINING RESOURCES

Link to page of options on ACT! website: http://www.act.com/community/training/flash/index.cfm
REQUIRED ONLINE INTRODUCTORY VIDEOS:
1. Introduction to the Act Workspace:
http://download.act.com/tours/training/2009/WorkspaceTour.htm
(In this clip, you can ignore the information on “Opportunities” and “Dashboard.” The “Calendar” and “Task List” information is good if you wish to use some of the more advanced features of ACT for reminding yourself to make calls, etc.)


2. Finding Information (Lookups, Advanced Queries and Keyword Searches)
http://download.act.com/tours/training/2009/FindingInformationTour.htm
This is a CRITICAL tutorial!

3. Working with Groups, and the new feature of Companies:
http://download.act.com/tours/training/2009/GroupsCompaniesTour.htm


4. Outlook Integration:
http://download.act.com/tours/training/2009/OutlookIntegrationTour.htm
(Two parts, the SECOND is the most important (re Email), but the first part regarding calendar might be helpful, especially if you want to use ACT Activities)
ADVANCED:

1. Use ACT for activities (to remind yourself to make calls, send emails, etc.):
http://download.act.com/tours/training/2009/ActivitiesTour.htm

2. Synchronization:
http://download.act.com/tours/training/2009/SynchronizationTour.htm
